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Information on Ginzan Onsen shuttle bus fares and charges(2025.12.02)

I Fares by time of day

» Fares vary depending on the boarding time at Taisho
Romankan.

» This will apply to boardings from Saturday,
December 20, 2025.

Boarding time Fare (adult-round trip)
9:00~10:59 ¥800
11:00~13:59 ¥500
14:00~18:00 ¥1,000

I Priority Pass

» This fare system allows you to skip the lines by reserving a specific time
in advance.

» You can board the shuttle bus without using Priority Pass.

» Valid on the outbound journey (Taisho Romankan = Ginzan Onsen) only.

» Time-based fares will be charged in addition to the Priority Pass fare
(500 yen for adults).

» Reservation times cannot be changed.

» This will apply to boardings from Saturday, December 20, 2025.

» Advance reservations and purchases are required via the reservation
website below _
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Information on Ginzan Onsen shuttle bus fares and charges(2025.12.02)

l Cancellation and refund fees

» Cancellations and refunds after reservations and purchases are
subject to the fees listed in the table below.

» Priority Pass reservations cannot be changed. You will need to
cancel your reservation and purchase a new one, which will incur
the applicable fees.

» Reservation cancellations must be made directly through the
reservation website or My Page. (Cancellations cannot be made
over the phone or on-site.)

» This will apply to boardings from Saturday, December 20, 2025.

Cancellation date Fee amount
20 to 8 days before the reservation date 20% of the fare/charge
7 to 2 days before the reservation date 30% of the fare/charge
The day before your reservation 50% of the fare/charge
On the day of reservation 100% of the fare/charge
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